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Displays for
Dental Environments

Dentists are taking advantage of 

the latest in digital technology to 

advance dental care and patient 

education. With the help of  

AG Neovo displays, dental health-

care professionals worldwide are  

creating friendlier and more  

efficient dental environments.
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Best-in-Class Glass Protection

In demanding dental 
environments, there is no better 
display protection than NeoV™ 
Optical Glass. Scratch, water and 
impact resistant, NeoV™ Optical 

Glass protects the panel from repetitive touching 
or incidental accidents. Featured on a number of 
environment-specific AG Neovo displays, NeoV™ 
Optical Glass provides dental professionals with the 
confidence to bring displays into treatment rooms, 
multi-user waiting rooms and laboratories.

Designed for a Lifetime

Using the highest quality components and 
materials, AG Neovo displays are designed for a 
lifetime of performance. The typical lifetime of an 
AG Neovo display is 50,000 hours — that’s over 31 
years of performance in a clinic’s administration 
offices or treatment rooms. And with timeless, 
award-winning design, an AG Neovo display will 
maintain its modern look for just as long.

Much More than a Monitor

Dental professionals don’t just look at AG Neovo 
displays, they work with them. That’s why AG Neovo 
displays offer durable metal casing and proprietary 
hard glass protection allowing for easy and safe 
sterilisation between patients. With a wealth of video 
inputs, AG Neovo displays integrate effortlessly with 
dental-specific IT systems. Free from the constraints 
of desktops and computers, AG Neovo displays are 
helping dental healthcare specialists provide the best 
treatments possible.

Displays for
Dental Environments

The ability to create and store dental 

images on-demand, and then share 

this digital information with patients 

is changing the face of dentistry. AG Neovo displays are designed  

specifically to integrate with the latest digital technologies,  

allowing dentists to provide patient education and entertainment 

throughout the office.

What Makes 
AG Neovo Displays 
Great for Dentistry?



AG Neovo offers a comprehensive range 
of displays designed specifically for the 
demands of modern dental 
environments.

The DR-Series: Durable, high performance 

displays designed expressly for dental  

applications in the treatment room.

 

The X-Series: Displays featuring the hard glass 

protection and durable metal design required 

in the offices and labs of advanced dental 

environments. 

The Treatment Room

With the help of DR-Series displays, 
dentists can immediately display a 3D 
image of a damaged tooth. This allows 
the dentist to discuss the restoration  
with the patient sitting in the chair.
 

The Lab
Available in black or white. the 
X-Series offers a high resolution 
rendering detailed images, X-rays and 
3D graphics critical for successful 
diagnosis and treatment.

The Office

Whether the dentist is sharing patient 
files with colleagues throughout the 
dental clinic or with other specialists, 
the X-Series delivers years of high-
performance dental imaging.
 

The Reception Room
X-Series displays help register and 
entertain patients while they wait.  
New patients can watch educational 
videos while their medical and  
dental histories are being processed.

The Consultation Room

While discussing various treatments, 
dentists educate patients with “before 
and after” images on X-Series displays 
to illustrate what their teeth will look 
like after a required procedure.

X-Series in the Consultation Room

DR-Series in the Treatment Room
X-Series in the Reception Room

X-Series in the Reception Room

X-Series in the Office

X-Series in the Lab
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>> Medical equipment in the field of 
dentistry has rapidly advanced, removing 
the traditional anxiety associated with the 
dentist office. Kinetic cavity preparation 
systems and dental lasers have rendered 
the dreaded dental drill obsolete. New 
materials, such as high-strength ceramics, 
are custom shaped for a crown right 
in the office by sophisticated computer 
programmes. 

Other advances in dental healthcare 
such as digital X-rays or computerised 
tomography, integrated with digital 

displays such as the AG Neovo DR-Series, 
are changing the face of modern dentistry. 
Professionals now recognise the vital role 
display solutions play in faster diagnosis, 
better treatments, and even patient 
education.

The Environment — Dentistry in 

the Digital Age

Digital images generated through intra-
oral cameras allow the patient to see 
exactly what the dentist sees. The dentist 
merely points out problem areas on the 
display while the patient is sitting in the 
chair.

One Southern Californian dentist, Dr. 
Stephen Carter, says, “Displays are huge in 
my relationship with patients. They get a 
better understanding of the situation once 
they can see it on the display mounted 
right on the chair. My patients definitely 
feel more comfortable and relaxed about 
treatments.”

According to Dr. Carter, something as 
simple as giving a remote control to a 
patient can dramatically enhance the 

“Displays are huge in my relationship 
with patients. They get a better 
understanding of the situation once  
they can see it on the display mounted 
right on the chair.”
Dr. Stephen Carter

Dental chair with DR-17 at the Doctor S. Carter & Associates Dental

Take a look at how one California dental 
clinic is reaping the benefits of new digital 
technology with the help of AG Neovo  
displays.

Doctor S. Carter & Associates Dental,  

Los Angeles California

More Technology  
Means Fewer Tears

Displays for
Dental Environments

Doctor S. Carter & Associates Dental, LA California



Expressly designed for the well-equipped 
dental office, the AG Neovo DR-Series 
features the specified DC 24 V medical 
power supply critical for dental healthcare 
applications. The strong metal casing 
delivers years of durable service and VESA 
standard mounts allow for quick and 
easy integration in the treatment room.  
With the added flexibility of analogue, 
DVI, S-Video and CVBS inputs, the 
DR-17 is perfect for patient education or 
entertainment during treatments. 

The Result — Integrated Digital 

Dental Offices

By their ability to create, display and 
store dental images, computer networks 
and displays provide the backbone of 
complete office integration in dentistry. 
Dr. Carter installed DR-17 displays in the 
four treatment rooms at his clinic. In the 
waiting room, patients find computers with 
E-Series displays where they can register 
their personal data and dental histories. 
Afterwards, they are free to get online or 
even play video games while they wait.  
 

An additional three X-Series displays are 
performing in administrative locations. He 
said, “It’s pretty amazing. With all the new 
equipment we’ve invested in, our clinic is 
able to provide better service and care to 
twice the number of patients.” 

Modern advances in dental technology 
integrated with AG Neovo displays 
dramatically improve patient care and 
profitability. Dentists can easily share 
patient information with lab technicians, 
specialists, and insurance companies. 
Patient files and dental images are also 
available to colleagues throughout the 
clinic and satellite offices or even at the 
dentist’s home residence during late night 
emergencies. Patients are now better 
informed and feel more comfortable  
about their dental treatment. The question 
for the dentist is no longer whether to buy 
into digital imaging and display solutions, 
but when.

NeoV™ Optical Glass is 
acid-proof, alkali-proof and 

easily cleaned.

patient’s sense of control. 
“More and more, we are using 
movies, short educational 
cartoons about proper dental 
care, even video games for our 
patients in the treatment and 
waiting rooms,” he said.

The Opportunity — The 

Complete Modern Clinic

No modern dental clinic is 
complete without an LCD 
display in the treatment 
room. On selecting a display 
for the dental environment, 
the Journal of the American 

Dental Association has written, “In 
most cases, a non-medical grade display 
is sufficient for administrative or non-
clinical locations. In the operatory, 
medical-grade flat-screen displays that 
have sealed non-glare glass fronts are 
a must. This is most consistent with 
infection control protocols, permitting 
disinfection along with the rest of the 
operatory between patients.”

 

The Solution — The AG Neovo 

DR-Series

When Dr. Carter and his associates 
recently relocated to larger facilities to 
accommodate their expanding clinic, 
they went for a complete upgrade. They 
invested heavily in the latest dental 
technology from ceramic injection 
molding to digital X-rays, intra-oral 
cameras and AG Neovo DR-17 displays 
with the exclusive hard glass protection 
of NeoV™ Optical Glass. He said, “We’ve 
been working with the same supplier for 
years. When he showed me the AG Neovo 
display, the decision was a no-brainer. It’s 
perfect for educating my patients during 
treatments.”

“It’s pretty amazing. With 
all the new equipment we’ve 
invested in, our clinic is able 
to provide better service and 
care to twice the number of 
patients.” 

Dr. Stephen Carter

Doctor S. Carter & Associates 
Dental provides excellent 
dental care with the help of 12 
AG Neovo displays.

For more information on this story 

and others, please visit  

www.agneovo.com

Displays for
Dental Environments

Doctor S. Carter & Associates Dental, LA California

A 5 meter DC power cord allows 
for convenient installation or 

relocation of display. The DC 24V 
medical grade power adaptor 

stabilises and sustains electric 
current over longer distances.

5M
POWER
CORD



Whether it is a treatment room, 

waiting room, or an advanced 

medical laboratory, AG Neovo 

displays are created to meet the needs of 

professional dental healthcare environments.

AG Neovo 
Displays for Dental 
Environments

Displays for
Dental Environments

DR-Series Displays
Expressly designed for the well-equipped  

dental office, the DR-17 is a versatile, high  

resolution display featuring the specified  

DC 24 V medical grade power supply  

essential for dental applications to safely  

stabilize the electric current especially under wet-area  

operating room environments. Rugged NeoV™ Optical Glass 

protects the display against incidental damage and, most 

importantly, allows for easy clean, safe sanitization and thorough 

disinfection between patients.

> SXGA 1280 x 1024 resolution

> NeoV™ Optical Glass

> Durable metal casing

> High 3000:1 dynamic contrast ratio

> S-Video and CVBS inputs

> DC 24V medical power supply 

> EN60601-1 medical certification

> Illuminator Mode for easy X-ray film  

 viewing

> Optional handle allows for easy  

 movement of display 

> Equipotential Terminal   

  safety standard



NeoV™ Optical Glass is a specially 
formulated, hardened optical glass – 
with proprietary multilayer coating – 
to enhance image quality, and protect 
screen from incidental or repetitive 
touching while allowing for easy 
and safe disinfection between 
patients in healthcare and dental 
clinic environments.

The most advanced 
and trusted hard glass 
protection available.

NeoV™ Optical Glass Advantages of NeoV™ Optical Glass

Anti-Scratch Surface
Provides unparalleled resistance to scratches; the 
coated surface of NeoV reaches 9H, the highest grade 
on the pencil hardness scale. 

High Transmittance
Provides near perfect panel brightness with a 
97.7% transmittance rate, compared to an average 
91% transmittance rate for competitors’ products.

High Impact Resistance
Prevent panels from physical 
damage caused by accidental 
crash; resist force up to 227g 
steel ball free-falling from a 

height of 200cm.

Water and Dust Resistance
Protect panels from dust and  
water; prolong displays life 
performance in dusty and  
damp environments.

Maintenance Made Easy
Easily cleaned and disinfected 
with water, alcohol and other 

common cleaning solutions due  
to high resistance towards 

abrasion, acid and alkali.

Anti-Reflection
Effectively decreases glare and 
reflection; results in 77.3% 
visual improvement over 
standard glass and improved 
viewing comfort.

100%

91%

~8%

~8%

Normal Glass

100%

97.7%

~0.9%

~0.9%

NeoV™ Optical Glass

1H 2H 6H3H 7H4H 8H5H 9H (Hardness)

227g

200 cm
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Displays for
Dental Environments

Multiple Video Inputs

Digital imaging equipment connects directly with the DR-17  
through S-Video, CVBS, analogue and DVI input options 
eliminating the need of a chair-side computer.

Illuminator Mode

This newly added strength, which readily doubles as an easy 
X-ray film viewer, will further facilitate the communication 
between the dentist and patients by presenting the intraoral 
images displayed vividly before them. Simple but versatile, the 
DR-17 is the very display crafted exclusively for the dental clinics.

*To make things even easier, an X-ray film positioner is supplemented to help the 
dentist with film placing on the screen in no time. 

5 Meter Power Cord with Adaptor

A 5 meter DC power cord provides freedom of installation  
and easy relocation in dental environments. The DC 24 V 
medical grade power adaptor stabilises the electric current  
and sustains the transmission of electricity over longer  
distances between the display and outlet.

Medical Safety Certification

With DC 24 V medical grade power supply, equipotential 
terminal and more, DR-Series displays meet and exceed the 
strictest medical, safety and environmental standards. These 
include the EN60601-1 medical certification, CE certification, as 
well as WEEE designation for eco-friendly product design.

Multiple benefits allow for a seamless 
integration—and transition—into the 
modern dental environment.

DR-Series Displays

S-Video

DVI

Analogue

CVBS

Display Handle

An optional display handle allows for maneuvering and positioning the 

display for optimum viewing angles.



Specifications DR-17 X-W22 X-19 X-15

TFT Panel Size 17.0” (432mm) 22.0” (559mm) 19.0” (483mm) 15.0” (381 mm)

Max. Resolution SXGA 1280 x 1024 WSXGA+ 1680 x 1050 SXGA 1280 x 1024 XGA 1024 x 768

Pixel Pitch 0.264mm 0.282mm 0.294mm 0.297mm

Brightness 300cd/m2 (Typical) 300cd/m2 (Typical) 300cd/m2 (Typical) 320cd/m2 (Typical)

Contrast Ratio 3000:1 (DCR) 3000:1 (Typical) 3000:1 (DCR) 3000:1 (DCR)

Viewing Angle (H/V) 160° / 160° (Typical) 170° / 160° (Typical) 170° / 160° (Typical) 140° / 125° (Typical)

Display Colour 16.2M 16.7M 16.7M 16.7M

Response Time 3ms (GTG) 3ms (GTG) 3ms (GTG) 4ms (GTG)

Frequency (H/V) H: 30kHz – 80kHz / V: 56Hz – 75Hz H: 30kHz – 83kHz / V: 56Hz – 75Hz H: 30kHz – 80kHz / V: 56Hz – 75Hz H: 30kHz – 60kHz / V: 56Hz – 75Hz 

Panel Life Time 50,000hrs (Minimum) 50,000hrs (Minimum) 50,000hrs (Minimum) 50,000hrs (Minimum)

Input Analogue, Digital, S-Video, CVBS Analogue, Digital, S-Video, CVBS Analogue, Digital, S-Video, CVBS Analogue, Digital, S-Video, CVBS

Built-in Speakers/Subwoofer - - - -

Product Dimension (W x H x D) 408 x 398 x 175mm  (16.1” x 15.7” x 6.9”) 512 x 392 x 155 mm  (20.2” x 15.4” x 6.1”) 444 x 419 x 175 mm (17.5” x 16.5” x 6.9”) 380 x 359 x 155mm (15.0” x 14.1” x 6.1”)

Product Weight w/ Base 6.8kg (15.0lbs) 
w/o Base 6.1kg (13.4lbs)

6.9 kg (15.2 lbs) 7.9 kg (17.4 lbs) 4.8kg (10.6lbs)

VESA Arm/Wall Mounting √ √ √ √

Glass Type NeoV™ Optical Glass NeoV™ Optical Glass NeoV™ Optical Glass NeoV™ Optical Glass

Unique Features Illuminator Mode Video Mode Video Mode Video Mode

Remarks Optional display handle, Optional X-ray film 
positioner

Built-in HDCP, Available in black or white Available in black or white Available in black or white

All specifications are subject to change without prior notice.

DR-Series
Dental Precision

X-Series
Versatile Performance

LCD Display Arm (AG-01)

Pivot Mounting Kit (PMK-01)

Wall Mount Kit (WMK-01)

Accessories
VESA Compliant

All AG Neovo displays are fully certified 

and compatible with major worldwide 

compliances and standards.

Displays for
Dental Environments

Display Handler
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